
 
 
 
 
 
 
 
 

ITSM Client Portal  
 

How to create and view incidents using the Datapoint Portal.



Logging an incident 
 
To access the client portal please can you go to http://info.datapoint.com/ and type in 
your login credentials. 
 

 
 
You should be able to see the main page if your credentials are accurate. This page 
provides you with options to create incidents and view the progress on existing 
incidents. 
 

 
 



To create an incident please select the “Add Support Call” option it should take you to 
the screen displayed below. To create an incident for a specific site please enter your 
name and select the magnifying glass icon located next to the “Person” drop-down 
menu. 
 

 
 
 
 
The page below shows what should occur; your name will be highlighted with a site. 
You can click on the selected site and proceed with creating your incident. The search 
fields can also be used to find the relevant site. You can complete the fields provided 
and select the “Search” button. When these actions have been completed the site 
which was required should be displayed in the search results. 
 

 
 



 
 
 
Once you have selected the site you need to create an incident for please complete the 
details that are listed on the “Support Call” page and select the “OK” button. 
 
 

 
 
 
 
To view an incident that has been created please can you select the “Support Calls” 
option on the left side of the screen. Once you have selected this option you should be 
able to see the image that is displayed below. Please can you fill out the information 
that is requested and click the “Search” button. Once the search is complete all 
incidents that match your search criteria will be displayed and if you would like to 
view the previous incidents please double-click on the incident that you require. 
 

 
 
If there are any problems you encounter whilst following the procedure please contact 
the IOC helpdesk on 0845 070 7000. 


